Motherboard,
CPU, RAM
Failure

No

Y

Proceed to
Power Supgply
Failure.

No

Reseat RAM,
positive lever
lock. Install pairs
if required.

Check fan No
power point, (fan1),
replace.

No

Reaostore default

motherboard settings

with jJumpers or
switches.

Power
diagnostic
done?

RAM
matched,
seated?

motherboard
settings?

No A\A Yes

Screen?

Copyright 2007 by Morris Rosenthal
Excerpt from "Computer Repair
with Diagnostic Flowcharts™

Freezes
on boot
screen?

Yes

Yes No

Video
diagnostic

Proceed to

Motherboard
Performance
chart.

Freezes
bare
bones?

Yes No

Froceed to
Videao Failure
diagnostic
chart

Yes

Proceed to
conflict
resolution
chart

Freezes
on swappad
RAM?

No Yes

CMOS
seitings
default?

Replace RAM
with type listed in
motherboard
documentation.

Load defaults
from BIOS.

Yes Heatsink

actlive?

Yes Runs on
bench?
No

Locate short,
binding, or swap

Install new
heatsink, connect
fan. May be too

case. late for CPU.

Bad CPU, watch
voltage and heatsink
on replacement.

Motherboard
bad.



